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1. AEOUHULNN

1.1 Primagran, FapaHT - Primagran Sp. z 0.0. cbC ceganuuie B MNonwa: yn. XXynasku 15C, 82-
103 CrerHa, EMK: KRS 0000367567, Moncknm byncrat 221041203, paHbyeH HoMep
9571039974, Pernctbp 3a ytunusaums Ha onakoskute: BDO: 000150841.

1.2 NoTpeburen - dusnyecko nuue , Koetosakynysa poayktn ot Primagran 6e3 Bpb3ka C
HeroBaTa/HelHaTa 6u3Hec unm npodecMoHanHaaeMHoCT .

1.3 MuBK#M - MMBKM C Mapka Primagran.

1.4 KyxHeHCKM CMeCcHuTe M - KyXHEHCKN CMeCUTeNn, 3a KoMTo Primagran npegoctaBsa rapaHums
KaTo npoJasau.

1.5 Akcecoapm - cMdOHM, 03aTOPU U APYTU eNeMEHTU OT KYXHEHCKOTO 06opyaBaHe, 3a KOUTO
Primagran npefnocrass rapaHums KaTo Npoaasad.

1.6 MpoAayKTN - MUBKN, KYXHEHCKM CMECUTENN U aKCecoapw, 3aeaHo.

2. OBXBAT HA TAPAHLUUATA
2.1 [ObxBaT Ha rapaHumaTa] Hactosiwarta rapaHums ce oTHacs 3a lNpoaykTuTe.
2.2 [JlnyeH obxBaT Ha rapaHumsaTal YCnoBusiTa Ha Ta3un rapaHums ce npunaraT U3KIIYMTENHO 33
MpoaykTn, 3akyneHun ot MNotpebutenu.
2.3 [TepuTtopuaneH obxeaT Ha rapaHumsTa] MapaHuusiTa ce npunara caMo B CTpaHaTa, B KOSITO
MpoayKTbT e 3aKyrneH AMPEeKTHO OT Primagran unu OT Heros aBTOpU3upaH AncTpubyTop.

3. AEK/IAPALIUN HA PRIMAGRAN
3.1 MpoaykTuTe OTroBapsiT Ha €BPOMENCKUTE CTaHAApPTU 3a KayecTBO M Ca npou3BeaeHn 6e3
aedekTn.
3.2apaHTnpamMe npaBUNIHOTO QYHKUMOHMpPaHe Ha [lpoaykTuTe, MNpu YyCnoBuMe 4e Te ca
WHCTanupaHu, U3non3BaHn 1 NoaabpXXaHu B CbOTBETCTBME C MHCTPYKUMUTE Ha Primagran.

4. TAPAHUMOHEH CPOK
4.1 lNapaHUMOHEH CpoK:
4,1.1 3a mMuBKM - 35 roavnu;
4.1.2 3a MuMBKM C 6€3CpoyHa rapaHumsl - HeorpaHMyeHa 3a Kopryca Ha MMBKaTa;
4.1.3 3a KyxHeHCKu cmecuTenu:
a) XepMeTM4YHOCT Ha Kopnyca - 5 roguHu;
b) nasa (npu ycnosue 4e ca MOHTUPAHW (PUNTBLPHW N1AaBK) - 2 FTOAUHN;
Cc) XpoMupaHa NOBLPXHOCT - 2 FOANHMU;
d) bosigMcaHa NoBBLPXHOCT - 1 roanHa;
e) [pyrv ryMeHn ynnbTHEHUs, 2-pyHKUMOHANHa cnywarnka - 1 roanHa;
4.1.4 3a Akcecoapu - 2 roauHu.
4.2 HayanoTto Ha rapaHuMOHHUSA nepuoj ce onpeaens OT AaTaTa Ha AOoCTaBka Ha [lpoaykTta Ha
MoTpebutens.

5. OTTOBOPHOCT HA N'APAHTA
5.1 MapaHuumsTa NoKp1Ba BCUYKM NPOU3BOACTBEHM AedekTy Ha MpoayKkTa, pa3KpuTK Mo BpeMe Ha
rapaHUMOHHMS NEPUOA, KOMTO Ca Bb3HMKHAIN MO BMHA Ha NPOMU3BOANUTENS.
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5.2 OTroBopHOCTTa Ha NapaHTa 3a MmnBkuTe 0bXxBalla TEXHUTE CTPYKTYPHU AedeKkTu, T.e. NPOMsIHa
Ha LBETa N BbTPELIHM MyKHAaTUHW, KOUTO Ce NosiBAT B MuBKUTeE.
5.3 OtroBopHOCTTa Ha lapaHTa 3a AkcecoapuTe BK/OYBA TAXHaTa LUSIOCTHOCT, CTPYKTYPHU
AedekTn Ha MaTepuanute, No-cneunanHo:
5.3.1 O OTHOLUEHWNE Ha KyXHEHCKUTE CMECUTENN - MbJIHOTA HA KOMM/EKTA, XePMETUYHOCT Ha
Kopryca Ha CMecuTens, U3NpaBHOCT Ha rnaBaTa, TPAaNHOCT Ha MOKPUTMETO, TPaUHOCT
Ha MapKy4yuTe U YNTbTHEHUSTA,
5.3.2 3a cndoHuTe - MbAHOTaTa Ha KOMMIEKTa, M3NPaBHOCT HA MeXaHM3Ma Ha aBTOMaTUYHKS
CnOH, XepMETUYHOCTTA Ha cuCTeMaTa M YNTbTHEHUSATA,
5.3.3 3a pgosaTtopuTe - Mb/HOTA, M3MNPaBHOCT Ha MeXaHW3Ma, XepMEeTUYHOCT Ha cucTeMmara,
TPaNHOCT Ha NOKPUTUETO.

6. OCBOBOXXAABAHE OT OTFTOBOPHOCT 3A BPEQAU

6.1 MapaHTbT ce ocBoboXKaAaBa OT OTFOBOPHOCT 3a AedeKTn Ha MpoayKTa, KOUTO Ca Bb3HWMKHAIN
MO MPUYMHK, PA3/IUYHK OT TE3W, NPUCBLLLM Ha NpOoAyKTa B MOMEHTa Ha NPeaoCTaBsAHETO My Ha
Motpebutens.

6.2 MapaHumMaTa He NOKpMBa AEMHOCTM MO MOAAPBXKA, KOUTO MoraT Aa 6baaT WM3BbPLUEHWU OT
MoTpebuTtens, KakTo € OnMCaHO B WHCTPYKUMUTE 3@ MOHTaX, Harnp. Mno4YnCTBaHe,
OTCTPaHABAHE Ha KOT/IEH KaMbK, TeKyLla NoAAPBbXKA Ha NOBbPXHOCTTA, rPUXK 3a MNpoaykTa.

6.3 [apaHTbT He HOCKM OTrOBOPHOCT 3a AedeKTu, NPUYMHEHN OT:

6.3.1 BMHOBHO ME€XaHWYHO, TEPMUYHO W/ XUMUYECKO YBpexaaHe,

6.3.2 HenpaBuneH MOHTaX W AeMOHTaXk Ha [lpoaykTa, KOWTO € AoBen A0 NoBpeaa,
BkiounTenHo, HO He caMo, HenpasW/HO WM B MPOTMBOPEYME C UHCTPYKUMUTE
n3bmeaHe unm npobmueBaHe Ha OTBOPHU,

6.3.3 Mogundvkaumm u peMOHTM, KOUTO He Ca W3BbPLIEHN B CbOTBETCTBUE C
NHcTpykunuTe Primagran,

6.3.4 WM3nonssaHe Ha HEOPUIMHANIHX YacTW NPU MOHTa)ka, AEeMOHTaXa WM PEMOHTA Ha
MNpoaykTa,

6.3.5 HeapekBaTHa noaapwXKa U FPMdKK, NO-CNeumanHo U3MNo3BaHETO Ha HEMoOAXoAsALWM
NnoYyMcTBaLLM NpenapaTy,

6.3.6 [pyrn gedekty, NpUUYMHEHN OT HemnonaraHe Ha Ab/HKMMATa rpmka OT CTpaHa Ha
MoTpebutens,

6.3.7 CunHO 3aMbpcsiBaHe Ha BoAaTa WM CUCTeMaTa, KOeTo BoAM A0 noBpeda Ha
MNpoaykTa,

6.3.8 Ynotpeba Ha MpoayKTUTe No Ha4MH, HECbOTBETCTBALY Ha NpeaHa3HAYEHNETO UM.

6.3.9 MW3HocBaHe Ha lMpoayKTuTe, NPUYMHEHO OT HOpMasiHa yrnoTpeba.

6.4 MNoTpebuTtenaT TpsbBa Aa yBeAOMM 3a NvncaTta Ha NMbAHOTA Ha lNpoaykTa He No-KbCHO OT 14
KaneHaapHW OHW cnef aoctaBkaTta Ha [poaykTta. MNogaBaHeToO Ha peknamMaums 3a Henmb/IHOTa
Ha NpOAyKTa cfef Tasu AaTa U3KN4YBa OTFOBOPHOCTTA Ha MapaHTa.

6.5 MapaHTLT He HOCKM OTrOBOPHOCT 3a KAKBMTO U Aa 6Mno WeTu Ha nnua Uan MMyLecTso, KOUTO
MoraT Aa 6baaT NpUUMHEHM OT HSIKOSI OT MPUYUHUTE, ONMCAHM B HACTOSLWMA naparpad.

6.6 NapaHumMsaTa He nokpmBa AedekTm Ha MuBKUTE, KOMTO NpeacTaBnsiBaT OCHOBAHWE 3a
KnacuduumMpaHe Ha [afeHa MMBKA KaTo NPOAYKT OT Kateropus B, n B pe3yntaT Ha ToBa
B/IMASIT BbPXY HaMansiBaHETO Ha NpoAaXkHaTa LieHa Ha AageHaTta MuBka.

7. NPOLEAQYPA 3A NOAABAHE HA PEKNIAMALIMN
7.1 NopaBaHe Ha pekiamMaums.
7.1.1 Peknamauuute TpsibBa Aa ce noaasaT He3abaBHO Cnea ycTaHOBsIBaHE Ha AedekTa.
7.1.2 Peknamauusita TpsibBa Aa BKIOYBA Hal-Masiko CrieHUTe aTpnbyTu:
a) [aHHu Ha MoTpebutensa (ume, amMmnns, AaHHM 3@ KOHTAKT),
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b) HauMeHoBaHMeTO Ha MpoayKTa, 3a KOWTO Ce NnoaaBa peknamaums,

C) [OKas3aTefncTBO 3a MOKynka (dakTypa), BKIIOYUTENHO MOTBbPXAEHWE 3a
3aKynyBaHe Ha 6e3CpoyHa rapaHums - ako € NPUIoXMMO;

d) nogpobHo onucaHme Ha aedekTa, npuapyXeHo OT  doTorpadcka
[IOKYMeHTauus,

B cnyyal Ha HeNbAHOTV B NoAaAeHaTa peknamMaumsi, B CbOTBETCTBME C naparpad

7.1.2, FapaHTbT we nomonu MNotpebutens aa rm OTCTPaHU B CPOK HE MO-KpaTbK OT

7 OHW. B TO3M cnyyal CpoKbT 3a pasrfexzaaHe Ha peknamaumsaTa OT CTpaHa Ha

lapaHTa ce yab/mKaBa CbOTBETHO CbC CPOKA 3@ OTCTPaHSBAHe Ha HeaocTaTbumMTe.

MoTpebutenar TpsbBa Aa wm3npaTyM peknamaumsita Ha lapaHTa nNo cnegHuTe

HaunHU:

a) NO efnieKTpOHHa nowa Ha ajpeca Ha enekTpoHHa nowa Ha [apaHTa
(info@primagran.bg), nnm

b) B nucMeH Bua Ha cneaHus agpec: Primagran Sp. z 0.0., Zutawki 15¢, 82-103
Stegna, Polska,

FapaHTbLT pasrnexga xanbata B CpoK OT 14 kaneHgapHu AHWM OT JdaTaTa Ha

NoSly4aBaAHETO M M M3Npalla OTroBop Ha MoTpebuTenss Ha HEeroBus aapec CbC

cnegHaTa nHdopMaums:

a) Mpu3HaBaHe Ha peknamauusita BEAHO C HAYMHA, MO KOWTO TH Lie 6bae yBaXeHa,
nnm

b) oTxBbpnsAHETO peknaMauusita U NpUYNHUTE 3a TOBA.

MNpaBaTa No rapaHumsiTa BKIOYBAT:

a) pPeMOoHT Ha lpoaykTta, nnu

b) noamsiHa Ha aedekTHUs MpoayKT C HOB - 6e3 aedekTn, unm

C) Bb3CTaHOBSIBAHE Ha 4acT (OTCTbMKa) WAM Ha UuUsanaTa UeHa, nnaTteHa oT
MNoTpebutens.

lFapaHTBLT cv 3anas3Ba NpaBoTo Aa n3bepe MeToda 3a OTCTpaHsiBaHe Ha AedekTuTe

n3Mexay nocoyeHuTe B ropHuUsi naparpad Bb3MOXHOCTU.

AKO He e Bb3MOXHO aedekTHMAT [MpoaykT Aa 6bae 3aMeHeH C 6e3gedekTeH

MpoaykT, MoTpebutensat nMa NpaBo Ha Bb3CTAHOBSIBAHE HAa nyiaTeHaTa LeHa.

lapaHTBLT HE NoemMa pa3xoauTe 3a AEMOHTaX M NOBTOPEH MOHTaX Ha poaykTa.

MNpeanocTaeka 3a npeaocTaBsiHe HA HOB MNpoAyKT unn Bb3CTaHOBABAHE HA LsnaTa

CTOMHOCT € NpeaBapuTENHOTO BpbLUiaHe Ha aedeKkTHUS mbieH MpoayKT Ha MapaHTa

3a HeroBa CMeTKa. BbpHaTUAT npoaykT Tpsbea aa 6bae npaBunHo obe3onaceH.

Mpu3HaTuTe aedekTn Wwe 6baaT OTCTPaHEHM 3a CMeTKa Ha [apaHTa B paMKuTe Ha

14 paboTHM AHWM OT pAaTaTa Ha MNpU3HaBaHE Ha peknaMaumsTa. B cnyyanm Ha

HeobXx0ANMMOCT OT BHOC Ha pe3epBHM 4YacTW, [apaHTbT CU 3anasea MNpaBoOTO Aa

YOB/DKW  FOPENOCOYEHNs  CPOK, Cnef  KaTo  npeaBapuTenHo  MHdopMupa

MNotpebutens.

HEONMPABAAHW PA3XOAM

Bcuuku pasxoam, CBbp3aHM C HEOCHOBaTeNHa peksiaMauus, ce noemat ot Motpebutens B
paMKuUTE Ha HacToswaTta FapaHuus.

3AADBJDKEHUA HA MOTPEBUTEJIA

MoapobHM NpaBmia 3a MOHTAX, NMOAAPBKKA M EKCr/loaTaLms ce CbaAbpXaT B VIHCTpyKUMATa 3a
MOHTaX. MoTpebutenaT e AbXKeH Aa ce 3arno3Hae C rapaHUMOHHUTE YCNOBUS U MHCTPYKLMUTE
33 MOHTaX, 1 Aa rv cnassa.
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10. AONMBJ/IHATENTHA UHOOPMALIMA

10.1 MoTpebuTtensat Moxe Aa paswupy rapaHuMsTa Ha Kopnyca Ha MwuBkaTta oo 6e3cpoyHaTa
rapaHums cpewly 3ansalaHe, KaTto 3akynu 6e3cpoyHaTta rapaHumsi npu MnoKynkata Ha
MwuBkarTa.

10.2 Ako peknamaumaTa 6bae npueta u MNpoaykTsbT 6bae 3aMeHeH, rapaHUMOHHUSAT CPOK 3arno4sa
Ja Teye OTHOBO. AKO [apaHTbLT e noaMeHun 4act ot [lpoaykra, rapaHUMOHHUAT CPOK
3ano4ysa Aa Teye OTHOBO CaMO MO OTHOLLEeHWE Ha nogMeHeHaTa yacT oT [poaykTa.

10.3 MapaHUMOHHMAT CPOK Ce yab/mkaBa C nepuoga, Npe3 KOMTo NoTpebutensaTt He € Morba Aa
N3MoNn3Ba rapaHTMpaHaTa CToka nopaau aedexT.

10.4 Hacrtosiwata rapaHums 3a lNpoayKTuTe Nno HUKaKbB HaYMH HE U3K/IKYBA, OrpaHuMyaBa wam
cnupa npasata Ha [MoTpebuTens no TbproeckaTta rapaHumns 3a AedekTn Ha NnpoJaaeHa CToka.
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